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Mocnyrm TpaHCNOpPTyBaHHA NaLIEHTIB, L0 He NOTPebyoTb EKCTPEHOI A0MOMOrn
[na nauieHTiB i3 Caccekca, aki notpebyoTsb BiaBiayBaHHA npuiiomis y NHS*
*HauioHanbHi KpuTepil BiANOBIAHOCTI 3aCTOCOBYBATUMYTbLCA A0 BCiX MaLieHTIB.

www.emedgroup.co.uk/bobf

3 1 kBiTHA 2025 poky EMED Patient Care 3a6e3neuyBaTMe MNocnyry TpaHCNopTyBaHHA
naujieHTiB, LLI0 He NoTpebyroTb ekcTpeHoi gonomoru (NEPTS), ana BignoBigHMX nauieHTiB, AKi
npo>xnearoTb y Caccekci.

BpoHtoBaHHA Ta 3anunTu:
0300 777 3333

LLlo HoBoro?

MaujieHTn, gornaganbHUKW Ta NepcoHan nikapeHb Tenep 6yayTb 6POHIOBATN TPAHCNOPT Yepes
EMED Patient Care 3a HomepoM 0300 777 3333. B noMiTute Halli TpaHCNOPTHI 3acobwu, Aki
[0CTaB/AKTb Bac Ha MeANYHI NpUIoMin Ta 3 HUX. binbLue iHbopMaLii Npo Lo nocayry MoXkHa
3HanTK Ha:

www.emedgroup.co.uk/bobf

LLlopgo icHyrounx 6poHIOBaHb

BaM He noTpibHO Hivoro pobutn — yci icHyto4i 6poHIOBaHHS, 3p06/eHi Uepe3 NonepeaHbOro
nocTtavanbHMKa, aBTOMaTU4YHO NepenaroTbeA HaMm. MpoTe BaXkNnBo, AKLLO BaLli 06CTaBUHM
3MIiHATbCA, NOBIAOMUTM Hac 3a Homepom 0300 777 3333.

Biaryku nauieHTis

Mwn 3a0x04yEMO NaLiEHTIB 3anMLLATU BiAryky Npo oTpMMaHy NOoC/yry Ta cnogiBaemMocs, Lo BU
[OMNOMOXKETE HaM, 3aMOBHMBLLM aHKETY. My LLiIHyeMO BaLlly AyMKY Ta BUKOPUCTaEMO BaLli
BiANOBIAi 1A NOKpaLLEHHA MOCyr TPaHCMOPTYBaHHA NaLiEHTIB.

CraHpapt 6e3neku naujeHTiB

EMED Patient Care 3apeecTtpoBaHa Ta peryntoetbca KoMmiciero 3 akocTi gornagy (CQC). Le
03Hauae, L0 M1 OOTPMMYEMOCS TUX caMux cTaHaapTiB akocTi CQC, Lo 1 yci cny>kbu Wwenakoi
nonomorm NHS B AHrnii. ToMy nocnyra, AKy BU OTPMMYETE Bif Hac, 3abe3neuye 6e3neky
naujieHTiB y LEHTPI yBarun, a Tako>k HagivHiCTb Ta CMOKIN.
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YacTi 3anuTtaHHA

Y Mato A npaBo Ha Lo nocnyry?

Onepatop rapayoi NiHii noctaBUTb BaM abo BaLLOMY Jlikapto/MeAcecTpi Kisibka MpoCcTnx
3anuTaHb, LWo6 NepeBipmTY BaLlly BiAMoBIAHICTb KpUTepPIaM. AKLLO BM He nigxoauTe, BaM
nopaaATb MOXX/IMBI MiCLEBI TPAHCMOPTHI anbTepHaTUBK, HaNpUKNaa, rPOMaaCbKUin
TpaHcnopT.

Yun MoKy 51 B3ATM 3 cOHOLO CynpoBOAKytoUy 0Ccoby?
Micusa obMexkeHi, ToMy CynpoBoAyKyHUi 0cobM A0MycKatoTbCA MLLE 3@ NEBHUX 06CTaBUH,
Hanpwukiag, AKLLO nauieHT MonoaLwnin 16 pokis.

LLlo pobuTti, AKLLIO TpaHCNOPT He Npu1byB BYacHO?
AKLLO BaLL TpaHCMNOPT 3aTPUMYETLCA, MU 3B’AXKEMOCSA 3 BaMU M0 TeleoHy.

AKLo y MeHe BMHMKNa NpobieMa 3 MoiM BpOHIOBaHHAM Yy eHb NOA0POXKi, A0 KOro
3Beprarmca?
3eepranteca go EMED Patient Care 3a Homepom 0300 777 3333.

Yu noTpibHO MeHi NnaTnTh 3a TPAHCMNOPT?
Hi, TpaHcnopT € 6e3KOLUTOBHMM ANA NMauieHTIB, AKi BiANOBiAat0Tb yMOBaM HafdaHHSA MNOC/yI.

Ak 58 MoxKy ckacyBaTu 6poHIOBaHHA?

Bynb nacka, 3atenedoHyrite Ham 3a HoMepoM 0300 777 3333 Ta NoBiAOMTE onepartopa
rapsa4oi Niuii, Lo 6inbLie He NoTpebyeTe 3an1aHOBaHOI MOAOPOXKi. TakoXK MOBiAOMTE
BiAMOBiAHE BiaAiNneHHs un nikapsa, AkLo 6inbLue He NoTpebyeTe NPUIOMy.

AK A MOXKy 3aNULLNTN KOMEHTapi, NoXBasy Ym cKapru Woa0 Moel TpaHCNOPTHOI NOCyrn?
3B’AXKITbCA 3 HALLIOK KOMaHAO 3 A0CBiAY NaLieHTIB:

* TenedoH:

0300 777 8844

e EnekTpoHHa nowuTa:

patientexperience@emedgroup.co.uk

e [lowiToBa agpeca:

Patient Experience Team, EMED Group, Unit 4b, Bridge Business Park, Burcott Road, Hereford,
HR4 LW

Hapatoun MeamyHi Ta coujianbHi nocnyrn noasamMm, aki Hanbinblue uporo notpedytots. EMED
Patient Care € yactnHoto EMED Group, cnieuianizoBaHoro noctavasbHuka paay nocnyr 3
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TPaHCMOPTYBaHHA NaLEHTIB, NCUXIYHOIO 340POB’A, [POMAACHKUX Ta Kyp’€PCbKUX NePEBE3EHD
ona NHS Ta wnpuLuoro aep>kaBHOro cektopy. M € ogHuM i3 HanbiNbLLINX He3ane>KHNX
nocrtayvasnbHMKIB MEANYHNX Ta COLianbHNUX Nocyry BennkobpuTaHii, BUKOHYHOUM NoHa4,
MifNIbAOH NOi340K LWOopPOoKy. My HagaeMo nocnyru No Beir KpaiHi 3 noHag 50 onepatyBHMX 6a3
no BenukobputaHii. Y Hac € Benukuin napk aBToMob6iniB LLBNAKOI OMOMOrM Ta TRAHCMOPTHUX
3aco6iB, OCTYMHUX ANA iIHBaNiAHUX KOMACOK, 06 3a40BO/IbHUTY BaLli NOTpebun B Noi3akax.
Bu Mo>keTe gisHatuca 6inbLie npo EMED Group, BiggigasLwm www.emedgroup.co.uk.

3 HauioHanbHMM nokputtam EMED Patient Care € HagiiHMM napTHEPOM A5 MEANUYHUX
3aKnapiB rno BCin KpaiHi.

¢ 1,800+ TpaHCNOPTHMX 3acobiB
¢ 3,000+ cniBpobiTHWMKIB
e 60+ nokau,iv
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